Westside Family Clinic Notice of Privacy Practice Effective Date: March 25 2025

A. Our Commitment

We are dedicated to protecting your individually identifiable health information (lIHI). We create and maintain
records about your care. We follow federal and state law (HIPAA and Arkansas Code) and must abide by this
Notice currently in effect. We reserve the right to update this Notice—copies are always available in our office.

B. Privacy Officer
Tammy Latham, Privacy Officer
3812 W Main St, Russellville, AR 72801 | (479) 968-1245

C. How We Use & Disclose Your lIHI

1. Treatment — Share with doctors, nurses, labs, your family or others involved in care.
2. Payment — Bill insurance, determine eligibility, obtain payment.

3. Operations — Quality assurance, audits, business planning.

4. Appointment reminders, treatment options, and health-related services.

5. Family/friends involved in care, unless you opt out.

6. When required by law — e.g., public health reporting, law enforcement, workers’ comp, organ
donation, research, military, or national security.

D. Special Disclosures

We may share your PHI for:

* Public health, vital statistics, abuse reporting

* Legal/law enforcement inquiries (with proper authority)

* Research (only with your written authorization or approved waiver)
* Inmates, emergency threats, etc.

E. Your Rights Under HIPAA & Arkansas Law

* Inspect and copy: You may request records in writing; we respond within 30 days (Arkansas state
requirement).

* Amend: Ask to correct incomplete or inaccurate info; if denied, you may add a statement of disagreement.
» Accounting of disclosures: Available for non-routine disclosures made in the past 6 years (not including
treatment/payment/operations).

* Request restrictions: You can ask to limit use/disclosure (we are not required to agree except for fully
self-paid services).

» Confidential communications: Request alternate methods/locations, in writing—reasonable requests
granted.

* Right to notice of breach: We will notify you in case of any unsecured data breach.

» Paper copy of this Notice: Available on request.

F. Complaints
If you feel your privacy rights were violated, contact our Privacy Officer or file a complaint with the U.S.
Department of Health and Human Services or the Arkansas Attorney General. You will not be penalized.

G. Authorizations
We will obtain your written permission for uses or disclosures not described above. You may revoke any
authorization in writing (except to the extent action was already taken).



